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TERMS AND CONDITIONS FOR RENTAL

Article 17 (Prohibited Acts)
. The Renter or the Driver shall be prohibited from any of the following acts during the period of use:
(1) To use the Rental Car for transportation business utilizing automobiles or similar purposes thereto without obtaining the consent of the Company or the
permission as required by the Road Transport Law;
(2) To use the Rental Car for purposes other than those specified, or to let a third party other than the Driver specified on the rental car certificate under
Paragraph 3 of Article 8 and the person authorized by the Company drive the Rental Car;
(3) To sublet the Rental Car, to deposit it for security or any other acts which would infringe on the rights reserved by the Company;
(4) To change the original form of the Rental Car by falsification or defacement of its automobile registration number plate or license number plate, or by
rebuilding or redesigning of the Rental Car;
(5) To use the Rental Car for any kind of test or competition, or for towing or pushing any other vehicle without obtaining the consent of the Company;
(6) To use the Rental Car in violation of the laws or against public order and customs;
(7) To subscribe to damage insurance for the Rental Car without obtaining the consent of the Company;
(
(

8) To take the Rental Car out of the territory of Japan;
9) To remove or take out of the Rental Car any audio system, car navigation system and other accessories equipped in the Rental Car, or to use in-car tools,
tires or spare tires for the purpose other than for the Rental Car, without obtaining the consent of the Company;
(10) To bring a pet animal into the Rental Car without obtaining the consent of the Company, or to take such pet animal out of the cage within the car even
though the consent of the Company has been obtained; and
(11) To act in violation of the Rental Conditions of Paragraph 1 of Article 8.

Article 18 (Measures in Case of lllegal Parking, Etc.)

1. When the Renter or the Drive parks the Rental Car in violation of the Road Traffic Law during the period of use, the Renter or the Driver shall appear at the
relevant police station which has jurisdiction over the area where the Renter or the Driver parks illegally to immediately pay violation charges relating to such
illegal parking, as well as the charges of towage, storage, pick-up and other expenses in connection with such illegal parking.

. In the event that police notifies the Company of the Renter’ s or the Driver’ s illegal parking of the Rental Car, the Company shall contact the Renter or the Driver,

instructing the Renter or the Driver to move or collect the Rental Car promptly and also to appear at the relevant police station at the expiration of the Rental

Agreement or by specific time instructed by the Company for completion of the illegal case. Then the Renter or the Driver shall comply with such instructions

given by the Company. When police tows the Rental Car, the Company may collect the Rental Car from police on its own judgment.

The Company shall cooperate with police in pursuit of the responsibility of the Renter or the Driver in connection with the illegal parking by submitting documents

which contain the Renter’ s or the Driver’ s personal data such as the a copy of the rental car certificate to police if the Company determines it necessary. The

Company shall also take necessary legal measures by submitting to Public Safety Commission documents, including, but not limited to a letter of explanation and

a copy of the rental car certificate in accordance with Paragraph 6 of Article 51-4 of the Road Traffic Law and reporting to Public Safety Commission factual

aspects of the illegal parking. The Renter or the Driver shall consent to such actions the Company may take.

. In the event that the Company receives an order for payment of a violation charge of the illegal parking in accordance with Paragraph 1 of Article 51-4 of the
Road Traffic Law and pays such penalty of the illegal parking on behalf of the Renter or the Driver, or that the Company pays for the search for the Renter or the
Driver as well as the move, storage, collection of the Rental Car, the Company shall charge the Renter or the Driver the following amount (hereinafter referred to
as the “lllegal Parking Expenses” ). In this case, the Renter or the Driver shall pay the lllegal Parking Expenses to the Company on or before the due date
designated by the Company:

(1) The amount equal to the illegal parking charge;
(2) The expense required to find the Renter or the Driver, as well as for the move, storage and collection of the Rental Car.

. In the event that the Renter or the Driver pays to the Company the amount charged by the Company in accordance with Paragraph 4, wherein the order for
payment of a violation charge of the illegal parking is rescinded by the reasons that the Renter or the Driver had paid penalty relating to the illegal parking in
arrears or there was the institution of prosecution and the Company received refund of the illegal parking charge or a receipt for such illegal parking charge
already paid, then the Company shall refund to the Renter or the Driver the amount equivalent to the illegal parking charge among the lllegal Parking Expenses
for which the Company has already received payment.
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Chapter 5 Return

Article 19 (Responsibility for Return)

1. The Renter or the Driver shall return to the Company the Rental Car at the specified returning place at or before the termination of the rental period.

2. The Renter or the Driver shall indemnify the Company for all the damage the Renter or the Driver caused to the Company if the Renter or the Driver is in violation
of the provisions of the preceding Paragraph.

3. In the event that the Renter or the Driver fails to return the Rental Car during the rental period due to a natural disaster or any other force majeure, the Renter or
the Driver shall not be liable for the damages incurred by the Company. In this case, the Renter or the Driver shall immediately contact the Company and follow
the instructions given by the Company.

Article 20 (Confirmation at the Time of Return)

1. The Renter or the Driver shall return the Rental Car in the same conditions as conformed at the commencement of rental, except for ordinary wear and tear of the
Rental Car arising from the normal use, in the presence of the Company.

2. The Renter or the Driver, at the time of return of the Rental Car, shall conform that no articles belonging to the Renter, the Driver or passenger (s) have been left
behind in the Rental Car. The Company shall bear no responsibility for the storage of such articles after the completion of return of the Rental Car.

Article 21 (Rental Charge for Change in Rental Period)
1. When the Renter or the Driver changes the rental period in accordance with Paragraph 1 of Article 12, the Renter or the Driver shall pay the rental charge
corresponding to the renewed period.

Article 22 (Returning Place, Etc.)

1. When the Renter or the Driver changes the returning place in accordance with Paragraph 1 of Article 12, the Renter or the Driver shall bear the expenses
required for forwarding the Rental Car (drop-off charge), if any, due to a change of returning place.

2. In the event that the Renter or the Driver return the Rental Car to any place other than the specified returning place without the consent of the Company under
Paragraph 1 of Article 12, the Renter or the Driver shall bear the full expenses required for forwarding the Rental Car (drop-off charge) due to a change of
returning place.

Article 23 (Settlement of Rental Charge)
1. The Renter, at the time of returning the Rental Car, shall pay any unpaid fee, including, but not limited to overtime fee, incidental fee or gasoline fee.
2. When the fuel is not filled (not filled up) , the Renter shall pay fuel charge calculated in accordance with the provisions separately set forth by the Company.

Article 24 (Measures in case of Non-Return)

. In the event that the Renter or the Driver does not return the Rental Car to the specified returning place after the expiration of the rental period, and if the Renter
or the Driver fails to comply with the Company's request for return, or the whereabouts of the Renter or the Driver are not known to the Company, or when due to
other circumstances the Company judges that the Rental Car is non-returnable, the Company may take all possible legal measures, including, but not limited to,
filing a criminal suit against the Renter or the Driver, and additionally may report and register such fact of non-return to any relevant official body.

. In case of non-return of the Rental Car as provided in the preceding Paragraph, the Company shall take all necessary measures to locate the said car, including
but not limited to, contacting families and relatives of the Renter or the Driver, as well as people in the offices where the Renter or the Driver works, or seeking
the operation of automatic vehicle monitoring system.

. In case of non-return of the Rental Car as set forth in Paragraph 1, the Renter or the Driver shall be liable for all the damages to the Company as set forth in
Article 29 and, additionally, shall bear all the expenses the Company may have to incur for the collection of the Rental Car and for the search of whereabouts of
the Renter or the Driver. In this case, the Company shall assume no liability for the articles left behind in the Rental Car.

. In case of non-return of the Rental Car as set forth in Paragraph 1, the Renter or the Driver shall agree in advance that the Company may collect the Rental Car
without obtaining the Renter’s or the Driver’s consent, and the Renter or the Driver shall make no objections against the collection by the Company of the
Rental Car for civil, criminal or other reasons whatsoever. In this case, the Company shall assume no liability for the articles left behind in the Rental Car.
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TERMS AND CONDITIONS FOR RENTAL

Chapter 6 Measures in case of Breakdowns, Accidents, Theft or Other Causes

Article 25 (Measures in case of Breakdowns)
1. When the Renter or the Driver detects any abnormality or breakdown of the Rental Car during the period of use, the Renter or the Driver shall immediately
discontinue the operation and contact the Company and at the same time follow the instructions given by the Company.

Article 26 (Measures in case of Accidents)
1. In the event that the Rental Car is involved in any accident during the period of use, the Renter or the Driver shall stop driving the Rental Car immediately and
take the measures required by the laws and regulations as well as the following actions, regardless of whether the accident is serious or not:
(1) To immediately report to the Company on the situation of the accident and follow the instructions given by the Company;
(2) If the Rental Car needs repaired based on instructions given by the Company as provided under the preceding Item, such repairs shall be performed at the
Company or at the repair shop designated by the Company unless the Company agrees otherwise;
(3) To cooperate with the Company and the insurance company, with which the Company has entered into a contract, in doing their research relating to the
accident and submit to the Company and the insurance company, without delay, any necessary documents; and
(4) To obtain the consent of the Company in advance of making a settlement or coming to any other agreement with any other party involved concerning
the accident.
. Subject to the measures stipulated in the preceding Paragraph, the Renter or the Driver shall deal with the accident and resolve the matter on his/her own
responsibility.
The Company shall furnish the Renter or the Driver with advice on the proper handling of the accident, and cooperate with the Renter or the Driver in the
settlement of the same.
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Article 27 (Measures in case of Theft)
. When the Renter or the Driver shall take the following measures in the event that the Renter or the Driver is involved in theft or other damage during the period of use:
(1) To immediately report to the nearest police;
(2) To immediately notify the Company of the situation and follow the instructions given by the Company; and
(3) To cooperate with the Company and the insurance company, with which the Company has entered into a contract, in doing their research relating to the
theft and other damage and submit to the Company and the insurance company, without delay, documents requested by the Company and the
insurance company.

Article 28 (Termination of Rental Agreement due to Non-Usability of Rental Car)

. In the event that the Renter or the Driver cannot continue using the Rental Car due to breakdowns, an accident, theft, or any other cause (hereinafter referred to
as the "Failures") during the period of use, the Rental Agreement shall terminate.

. If the Failures are resulted from the reasons attributable to the Renter or the Driver, the Renter or the Driver shall bear the costs for collection and repair of the
Rental Car and the Company shall not return to the Renter or the Driver the rental charge received. In the event that the special agreement stipulates the
payment of rental charge in arrears or if there is any unsettled amount due to the extension of the rental period, then the Renter shall additionally pay such rental
charge and unsettled amount unless the Failures come under any of the causes stipulated in Paragraph 3 or Paragraph 5.

. In the event that the Rental Car has been defective due to any cause existing prior to its delivery to the Renter, the new Rental Agreement shall be deemed to
have been executed, provided that the Renter may be offered to rent the Substitute Rental Car. Further, Paragraph 2 of Article 5 shall apply mutatis mutandis
with regard to the rental conditions of the Substitute Rental Car.

. Either in the events that the Renter chooses not to accept the Substitute Rental Car described in the preceding Paragraph or that the Company fails to offer to
rent the Substitute Rental Car, the Company shall return to the Renter the rental charge received in full.

. In the event that the Failures arise from causes not attributed to either of the Renter, the Driver, and the Company, or that the non-usability of the Rental Car
arises due to a natural disaster or other force majeure, the Rental Agreement shall terminate. The Company shall return to the Renter the rental charge received
deducting a portion of the rental charge which corresponds to the rental period from the commencement of rental to the termination of the Rental Agreement.

. Except for the measure set forth in this Article, the Renter or the Driver shall make no other claims to the Company with respect to the damage or loss arising out
of the non-usability of the Rental Car.
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Chapter 7 Indemnity and Compensation

Article 29 (Indemnity and Compensation for Business)

1. In the event that the Renter or the Driver causes damage to a third party or the Company during the period of use, the Renter or the Driver shall be liable for
indemnifying such damage except for damages arising out of causes attributed to the Company.

2. Among the damages to the Company in the preceding Paragraph, the Renter or the Driver shall compensate the Company, as separately provided in the price
list, for the damages resulting from non-usability of the Rental Car due to the accident, theft, failures caused by the reasons attributable to the Renter or the
Driver, or defacement/odor of the Rental Car.

Article 30 (Insurance and Compensation)

. In the event that the Renter or the Driver is liable for damages as stipulated in Paragraph 1 of Article 29, insurance payment or compensation shall be paid in
accordance with the liability insurance contract which the Company has executed with regard to the Rental Car or the Company’s prescribed compensation
system but not exceeding the following limits:

(1) Personal damage: Per person- Unlimited (not including automobile liability insurance policy) ;
(2) Property damage: Per accident- Unlimited;

(3) Vehicle damage: Per accident-Current value;

(4) Personal injury: Per accident- 30 million yen;

(5) No passenger coverage

. Such insurance payment or compensation as set forth in Paragraph 1 shall not cover when the case comes under any of the exemption clauses of the liability
insurance or compensation system.

. The Renter or the Driver shall bear damages for which insurance payment or compensation is not granted, or damages in excess of such insurance payment or
compensation as payable under Paragraph 1 unless otherwise specifically agreed upon.

. If the Company has paid the damages to be borne by the Renter or the Driver, the Renter or the Driver shall immediately reimburse such an amount to the
Company.

. The insurance premium for the liability insurance contract as set forth in Paragraph 1 and the participation fee for the compensation system prescribed by the
Company shall be included in the rental charge.

. The liability insurance and the Company’ s compensation system shall not cover the accident which has not been reported to police or either sale office of the
Company, or which comes under any of the exemption clauses of the terms and conditions for liability insurance, and which occurs after the delivery of the Rental
Car and comes under Item 1 to 5 of Paragraph 1 or ltem 1 of Paragraph 2 of Article 9, or ltem 1 to 11 of Paragraph 1 of Article 17, and which the rental period
has been extended without prior consent of the Company and occurs after such extension.
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Chapter 8 Termination of Rental Agreement

Article 31 (Termination of Rental Agreement)

1. The Company may cancel the Rental Agreement without any notification or whatsoever and immediately demand the Renter or the Driver to return the Rental
Car, if the Renter or the Driver, during the period of use, comes under any one of the following items. In this case, the Company shall not return the rental charge
received to the Renter. However, if the special agreement stipulates the payment of rental charge in arrears or if there is any unsettled amount due to the
extension of the rental period, then the Renter shall pay such charge and amount:

(1) When the Renter or the Driver violates any provisions of these Terms and Conditions;

(2) When the Renter or the Driver causes a car accident due to the reasons attributable to either the Renter or the Driver, or if the Rental Car is damaged
or broken down; or

(3) When the Renter or the Driver comes under any item of Paragraph 1 of Article 9.
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HOTEL & SPA EAS

TERMS AND CONDITIONS FOR RENTAL

Article 32 (Termination by Consent)

1. The Renter may terminate the Rental Agreement, even during the period of use, after returning the Rental Car with the consent of the Company and also after
making payment of the termination charge as described in the following Paragraph. In this case, the Company shall return to the Renter the rental charge
received deducting a portion of the rental charge which corresponds to the period from the commencement of rental to the return of the Rental Car.

Chapter 9 Personal Information

Article 33 (Purpose for Use of Personal Information)
1. The Company shall obtain and make use of personal information of the Renter or the Driver for the following purposes:
(1) For the purpose of performing the legally required particulars as a condition to obtaining business license, including but not limited to, preparing the rental car
certificate at the time of the execution of the Rental Agreement, as an authorized operator of the car rental business under Paragraph 1 of Article 80 of the
Road Transport Law;
(2) For the purpose of providing the Rental Car and other related services to the Renter or the Driver;
(3) For the purpose of identifying and screening the Renter or the Driver;
(4) For the purpose of preparing the data base customized to the form unable to recognize and specify a person but capable of processing and statistically
analyzing personal information; and
(5) For the purpose of providing the following personal information in writing or electronic media to the hotel system operated by the Company, provided that the
Company shall stop providing said information if the Renter or the Driver requests the Company not to do so. Personal information to be provided: address,
name, date of birth, telephone number and other information related to the rental transaction with the Renter or the Driver.
2. When the Company tries to obtain such information on the Renter or the Driver for the purposes not stated in any of the clauses in Paragraph 1, the Company
shall advise the Renter or the Driver of specific purposes in advance.

Chapter 10 Miscellaneous

Article 34 (Offset)
1. In the event that the Company is under monetary obligation to the Renter or the Driver under these Terms and Conditions, the Company may offset such
monetary obligation against the debts to which the Renter or the Driver is liable to the Company at the Company's convenience.

Article 35 (Consumption Tax and Local Consumption Tax)
1. The Renter or the Driver shall pay to the Company the consumption tax (including the local consumption tax) imposed on the rental transaction under the Terms
and Conditions.

Article 36 (Arrears)
1. In the event that either the Renter or the Driver, and the Company neglects to fulfill any monetary obligation under these Terms and Conditions, the Renter or the
Driver, and the Company shall pay to the other party interests on the balance in the arrears at 14.6% per annum.

Article 37 (Detailed Regulations)

1. The Company may prescribe the detailed regulations of these Terms and Conditions separately. Such regulations shall have the same effect as these Terms and
Conditions.

2. When the Company prescribes the detailed regulations separately, the Company shall post them on the notice boards of its each rental office and make them
public in the brochures and the price list. The same shall apply to any change or amendment to the detailed regulations.

Article 38 (Japanese Version shall Prevail)
1. In the event of any discrepancy between the Japanese version and the English version of these Terms and Conditions in terms of expressions and terms, the
Japanese version shall be formal and prevail over the English version.

Article 39 (Agreement on Competent Court)

1. In the event of any disputes arising with regard to the rights and obligations under these Terms and Conditions, the competent court shall be the District Court or
Summary Court having territorial jurisdiction over the Company, its each rental office or the head office of its group, regardless of the sued damages in
controversy.

Supplementary Provisions:
These Terms and Conditions shall be effective as from March 14, 2010.



