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TERMS & CONDITIONS FOR ACCOMMODATION

Article 1 Scope of Application

(1) Contracts for Accommodation and related agreements to be entered into between this Hotel and Guest to be accommodated shall be subject to these Terms &
Conditions. Any particular not provided for herein shall be governed by laws and regulations, and/or generally accepted practices.

(2) In the case where the Hotel has entered into a special contract with the Guest insofar as such special contract does not violate laws and regulations and
generally accepted practices, notwithstanding the preceding paragraph, the special contract shall take precedence over the provisions of these Terms &
Conditions.

Article 2 Application for Accommodation Contracts
1. A Guest who intends to make an application for an Accommodation Contract with the Hotel shall notify the Hotel of the following particulars.

(1) Name of the Guest;

(2) Date of accommodation and estimated time of arrival;

(3) Accommodation charge (based, in principle, on the Basic Accommodation Charges listed in the Attached Table No.1) ; and
(4) Other particulars deemed necessary by the Hotel.

2. In the case where the Guest requests, during his/her stay, an extension of the accommodation beyond the date (s) in subparagraph (2) of the preceding
Paragraph, it shall be regarded as an application for a new Accommodation Contract at the time such request is made.

Article 3 Conclusion of Accommodation Contract and related agreement

1. A Contract for Accommodation shall be deemed to have been concluded when the Hotel has duly accepted the application as stipulated in the preceding Article.
However, the same shall not apply when it has been proven that the Hotel has not accepted the application.

2. When a Contract for Accommodation has been concluded in accordance with the provisions of the preceding Paragraph, the Guest is requested to pay an
accommodation deposit fixed by the Hotel within the limits of the Basis Accommodation Charges covering the Guest's entire period (3 days when period of stay
exceeds 3 days) by the date specified by the Hotel.

3. The deposit shall be first allotted for the Total Accommodation Charges to be paid by the Guest, then secondly for the cancellation charges under Article 6 and
thirdly for the reparations under Article 18 as applicable, and the remainder, if any, shall be refunded at the time of the payment of the Accommodation Charges
as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the Hotel shall treat the Accommodation Contract as invalid. However,
the same shall apply in the case where the Guest is thus informed by the Hotel when the period of payment of the deposit is specified.

Article 4 Special Contracts Requiring No Accommodation Deposit

1. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may enter into a special contract requiring no Accommodation deposit after the
Contract has been concluded as stipulated in the same Paragraph.

2. In the case where the Hotel has not requested the payment of the deposit as stipulated in Paragraph 2 of the preceding Article and/or has not specified the date
of the payment of the deposit at the time the application for an Accommodation Contract has been accepted, the Hotel shall be treated as having accepted a
special contract prescribed in the preceding Paragraph.

Article 5 Refusal of Accommodation Contracts

1. The Hotel may not accept the conclusion of an Accommodation Contract under any of the following cases:

(1) When the application for accommodation does not conform to provisions of these “Terms and Conditions™ ;

(2) When the Hotel is fully booked and no room is available;

(3) When the Guest seeking accommodation is deemed liable to conduct himself/herself in a manner that will contravene the laws or act against the public order or
good morals in regard to his’her accommodation;

(4) When the Guest seeking accommodation is deemed to be a member of or be linked to a crime syndicate, organized crime groups that are specified by “A
Regulation of Prevention of Unjust Conducts by A Crime Syndicate” (enforced on March 1, 1992) (hereinafter referred to as “a crime syndicate” and

“organized crime groups” ), or any antisocial organizations;

(5) When the Guest seeking accommodation can be detected as a corporation or other groups of which business activities are under control of a crime syndicate or
organized crime groups;

(6) When there is a recognized risk of Customer Harassment Behavior (as defined in the Attached Table 2) caused by the person seeking accommodation;

(7) When the Guest seeking accommodation is a corporate company which its director is proven to be a member of an organized crime syndicate;

(8) When the Guest seeking accommodation conducts or may conduct behaviors which cause tremendous troubles to other guests;

(9) When the Guest seeking accommodation uses violence, threatens, ask coercive and unreasonable demands to the Hotel facilities or its staff (employees), or
has requested the Hotel to assume an unreasonable burden, or is acknowledged as an individual who has a history of those same or similar conducts
in the past;

(10) When the Guest seeking accommodation can be clearly detected as carrying an infectious disease;

(11) When the Hotel is unable to provide accommodation due to natural calamities, malfunction of the facilities and/or other unavoidable causes.

Article 6 Right to Cancel Accommodation Contracts by the Guest

1. The Guest is entitled to cancel the Accommodation Contracts by notifying the Hotel.

2. In the case where the Guest has cancelled the Accommodation Contract in whole or in part due to causes for which the Guest is liable (except in the case
where the Hotel has requested the payment of the deposit during the specified period as prescribed in Paragraph 2 of Article 3 and the Guest has cancelled
before the payment) , the Guest shall pay cancellation charges as listed in the Attached Table No.3. However, in the case when a special contract as prescribed
in Paragraph 1 of Article 4 has been concluded, the same shall apply only when the Guest is informed of the obligation of the payment of the cancellation
charges in case of cancellation by the Guest.

3. In the case where the Guest does not appear by 8 p.m. on the accommodation date (2 hours after the expected time of arrival if the Hotel is notified of it)
without an advance notice, the Hotel may regard the Accommodation Contract as being cancelled by the Guest.

Article 7 Right to Cancel Accommodation Contracts by the Hotel

1. The Hotel may cancel the Accommodation Contract under any of following cases:

(1) When the Guest is deemed liable to conduct and/or has conducted himself/herself in a manner that will contravene the laws or act against the public order and
good morals in regard to his’her accommodation;

(2) When the Guest can be clearly detected as carrying an infectious disease;

(3)When a Guest is deemed to pose a risk of Customer Harassment Behavior (Attached Table No. 2) during his/her stay;

(4) When the Hotel is unable to provide accommodation due to natural calamities and/or other unavoidable causes;

) When the Guest is deemed to be a member of or be linked to a crime syndicate, organized crime groups that are specified by “A Regulation of Prevention of
Unjust Conducts by A Crime Syndicate” (enforced on March 1, 1992) (hereinafter referred to as “a crime syndicate” and “organized crime groups” ), or any
antisocial organizations;

(6) When a corporate company or an organization is detected to be under control of a crime syndicate or organized crime group (s) in its business activities;

(7) When the Guest is a corporate company which its director is proven to be a member of an organized crime syndicate;

(8) When the Guest conducts behaviors which cause tremendous troubles to other guests;

(9) When the Guest uses violence, threatens, ask coercive and unreasonable demands to the Hotel facilities or its staff (employees), or has requested the Hotel to
assume an unreasonable burden, or is acknowledged as an individual who has a history of those same or similar conducts in the past;

(10) When the Guest does not observe the rules prohibiting certain actions specified under the House Regulations stipulated by the Hotel (restricted to prohibitions
deemed necessary in order to prevent fires) , such as smoking in bed, and mischief to the fire fighting facilities.

2. Inthe case when the Hotel has cancelled the Accommodation Contract in accordance with the preceding Paragraph, the Hotel shall not be entitled to charge the
Guest for any of the services which he/she has not received.

Article 8 Registration

1. The Guest shall as a general rule register the following particulars at the Reception of the Hotel or at any other place instead thereof on the day of
accommodation:

(1) Name, age, sex, address and occupation of the Guest (s) ;

(2) Except in the case of Japanese national, nationality, passport Number, port and date of entry in Japan;

(3) Date and estimated time of departure; and

(4) Other particulars deemed necessary by the Hotel

2. Inthe case where the Guest intends to pay his/her Accommodation Charges prescribed in Article 12 by any means other than cash in Japanese currency, such
as traveler's cheques, coupons or credit cards, such means of payment shall be shown in advance at the time of the registration prescribed in the preceding
Paragraph.
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TERMS & CONDITIONS FOR ACCOMMODATION

Article 9 Occupancy Hours of Guest Rooms

1. The Guest is entitled to occupy the contracted guest room of the Hotel from 15:00 on the day of registration until 12:00 on the day of departure. However, in the
case when the Guest is accommodated continuously, the Guest may occupy it all day long, except for the days of arrival and depature.

2. The Hotel may, notwithstanding the provisions prescribed in the preceding Paragraph, permit the Guest to occupy the room beyond the time prescribed in the
same Paragraph. In this case, extra charges shall be paid as follows:

(1) Up to 3 hours: 30% of the sum equal to the room charge.

(2) Up to 6 hours: 50% of the sum equal to the room charge.

(3) More than 6 hours: All of the sum equal to the room charge.

3. The sum equal to the room charge prescribed in the preceding Paragraph shall be calculated by multiplying the total amount of the basic accommodation charge
by the rate of 70%, with fractions rounded down after the decimal point.

Article 10 Observance of House Regulations
1. The Guest shall observe the House Regulations established by the Hotel, which are posted within the premises of the Hotel.

Article 11 Business Hours

1. The basic business hours of the main facilities, etc. of the Hotel are as follows, and those of other facilities, etc. shall be notified in detail in service directories in
guest room, notices from hotel staff, etc.

(1) Service hours of lobby and cashier
A. Curfew at main building and main entrance: Nil
B. Exchange service: Upon request

(2) Service hours (at facilities) for dining, drinking etc.

A. Breakfast: 06:45 - 10:00 last call (ayana)

B. Lunch:12:00 - 13:30 last call (ayana)

C. Dinner: 17:30 - 20:30 last call (ayana,okas)

D. Other meals, drinks, etc
10:00 - 22:00 (room service)
00:00 - 17:00 (cafe time for library lounge)
17:00 - (bar time for library lounge)

(3) Service hours of ancillary facilities
A. Spa: 10:00-22:00 reception
B. Library lounge: 24 hours
C. Rent-a-car: 07:00-20:00 reception
2. The business hours specified in the preceding Paragraph are subject to temporary changes due to unavoidable causes of the Hotel including, but not limited to
season or a day of the week. In such a case, the Guest shall be informed by appropriate means.

Article 12 Payment of Accommodation Charges

1. The breakdown and computation method of the Accommodation Charges, etc. that the Guest shall pay is as listed in the Attached Table No.1.

2. Accommodation Charges, etc. as stated in the preceding Paragraph shall be paid at the butler desk or in the guest room at the time of the Guest's departure or
upon request by the Hotel in currency, or other means instead thereof as shall be acceptable to the Hotel such as coupons or credit cards.

3. Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the accommodation facilities once such facilities have been made available
to him/her by the Hotel.

Article 13 Liabilities of the Hotel

1. The Hotel shall compensate the Guest for the damage if the Hotel has caused such damage to the Guest in the fulfillment or the non-fulfillment of the
Accommodation Contract and/or related agreements. However, the same shall not apply in case where such damage has been caused due to reasons for which
the Hotel is not liable.

2. The Hotel has received the certificate of inspection issued by the fire station relating to the voluntary fire prevention inspection system, however, the Hotel is
covered by a Hotel Liability Insurance in order to deal with unexpected fires and/or other disasters.

Article 14 Handling when unable to provide Contracted Rooms

1. The Hotel shall, when unable to provide contracted room (s) , arrange accommodation of the same standard elsewhere for the Guest insofar as practicable with
the consent of the Guest.

2. When arrangement of other accommodation cannot be made notwithstanding the provisions of preceding Paragraph, the Hotel shall pay the Guest a
compensation fee equivalent to the cancellation charges and the compensation fee shall be applied to the reparation. However, when the Hotel cannot provide
accommodations due to causes for which the Hotel is not liable, the Hotel will not pay the compensation fee to the Guest.

Article 15 Handling of Deposited Articles

1. The Hotel shall compensate the Guest for damage when loss, breakage or other damage is caused to the goods, cash or valuables deposited by the Guest to
the hotel staff, except in case of force majeure events.

2. The Hotel shall compensate the Guest for damage when loss, breakage or other damage is caused through intention or negligence on the part of the Hotel to
the goods, cash or valuables which are brought into the premises of the Hotel by the Guest but are not deposited to the butler. However for articles of which kind
or value have not been reported in advance by the Guest, except in case of the damage caused through intention or gross negligence on the part of the Hotel,
the Hotel shall compensate the Guest within the limit of 150,000 yen under the insurance policy.

Article 16 Custody of Baggage and/or Belongings of the Guest

1. When the baggage of the Guest is brought into the Hotel before his/her arrival, the Hotel shall be liable to keep and to hand it over to the Guest at the time of his
/her check-in only if the Hotel has agreed to do so in advance.

2. When the Guest checks out leaving belongings or bags behind, the Hotel will try to identify the owner, and contact him/her to ask for instructions. If no
instructions from the owner are received or if the owner is not identifiable, the items will be kept for 7 days (including the day they were discovered), then
turned over to the nearest police station.

3. The Hotel's liability in regard to the custody of the Guest's baggage and belongings in the case of the preceding two Paragraphs shall be assumed in accordance
with the provisions of Paragraph 1 of the preceding Atrticle in the case of Paragraph 1, and with the provisions of Paragraph 2 of the same Article in the case of
Paragraph 2.

Article 17 Liability in regard to Parking

1. When the Guest uses the parking lot, the Hotel is simply lending the space but not taking care of the vehicle, whether the key of the vehicle has been deposited
with the Hotel or not. However, if the vehicle is intentionally or unintentionally damaged as a result of the Hotel's management of the parking lot, the Hotel will
accept liability. This shall apply when the Hotel renders valet parking service.

Article 18 Liability of the Guest
1. The Guest shall compensate the Hotel for any damage caused intentionally or through negligence on the part of the Guest.



Is sankara
[ A

HOTEL & SPA EA&

{E=pI= ROk

B195% RERE

1. MARFUAPSOIALE 1~ BEOTHAICHLVEL T S ERIAFOEMICTTIOOEVELES A1~ S —BIEOTHBRICY R 7 L
EZOMOIAICI) Y —EXN UL ZOBERAME PP EBREERILHEITEVTH UHE—JOBEEAVEL A, £/ 2 E1 52—
EDZRRIC LA BT LT HIC L) G b SUBEZHIIBEN LU S ZOREEBML TV LT,

GIEZS
EAKEENETEHE(FE2RFE1B . EIRFEJIBRVE125%F11BRER)

waks @ HATEER (T 5 BRE R —E 2R 0%)

KBERIBRUCSERT SV IED, RELBVEBHTENET,

!E EMRE @ BMHRERE
= @ #—E2H (@x10%)
7 @ 2OROFEHS
Ll e ® BB (D~@x10%)
3 (BANMESN B A, ZORESN I LHHDELET, )
%s HrhsHe ® THIEICfEH— AB500M0

(BRABERREOHOEASHL)

BIREE2

ARII—=IN\FAAVMT#H (BERECE RUFET7HREIERBR)

EAROBEZOMDZONBTOERINBEI TRVWEEOER (FHICEUTESZEHET AR OB EOHEICET S EARE2RE2SICRET 21tn
HEEDREZRDDSEEREET,) NIFEAFXBEARBEDZOMOHEEOOFICERIBESZZEH (EXLENBHLESETZEICHLTEEZE
HETZERNDOEEOHEICET 2 ERESRB 1 HORYLREFMIPIRWET I EITERT25DZFDMINICET 28BN AERNHIEDERE
F9) ERZLERTHOTCYHKEREVEDEBICBELELINILULOHNEBETZIEERBZTAHUTIAIRLET.) ZRDERUIIBEIC, 2%
TRENRAIN—I\FAAYNMTAELET,

BENLKE (RTBERE)  BHNGKE (BB. RE. PERE) CHIHTH

‘T TEOERITH

ERED BEREF-EREZBAARNTR(RKEOBEZSHET.)

HRE O eF v VORIV REOREER BRRBPEERHESOBIERTS (OB HELLRUT. SBENREE B OBR Y —E
AZERUEARICRYBEE ZER T BTRAZRDETITRAEORLEBREREZTSTADNINIKEEETNET,)

KERERBETREEEZEDDTH

‘FAUEMORDIRL HEWBEEEERTECLIHROERPIL—LEDEEERTH

SERL—ILPHIE LR IS TERWIEADBRIBER P/ L—LITA

‘SNSPYRIAZADRE (KEXBORBARBE) ZEDOHH LI BETH

AIZREE3
BHE (B65EFHAIR[R)
EE=| 4H #1H 7H# 1487
—R(14%%T) 100% 100% 50% 50% 20%

1. %613 EARERRHICH T 2B EDLIEETT,
2. ZYRBPERL-HE IR ZORBABICEDYEABS (#IB) DEHNLENZLET,
3. BT (158 LLE) ICOVWTIRALIAZE H5|EZ T AR R THIR BN S DREELET,



Is sankara
[ A

HOTEL & SPA EA&

TERMS & CONDITIONS FOR ACCOMMODATION

Article 19 Waiver for Computer Communication Services

1. Please be aware that Guests are liable for any use of computer communication services from within the Hotel. The Hotel cannot be held liable for any possible
damage that may be caused by a systems failure or any other reasons while the computer communication services are being used. In addition, the Guest may
be required to compensate the Hotel and third parties for any possible damage caused by acts that we judge to be an inappropriate use of our computer
communication systems.

Table No.1

Computation Method for Accommodation Charges, etc. (Ref: Paragraph 1 of Article 2, Paragraph 2 of Article 3 and Paragraph 1 of Article 12)
Accommodation Charge 1. Basic Accommodation Charge (Room Charge + Dinner + Breakfast + Service Charge 10%)
Extra Charge 2. Additional Meals & Drink

3. Service Charge (2X10%)
4. Other Expenses

Taxes 5. Consumption Tax (1-4X10%)
(Subject to change to revisions of the Tax Laws concerned.)

Sankara Fund 6. Five hundred yen (¥500) for one per stay

(Contributions for the protection of the
natural environment in Yakushima Island)

Total Amount to be paid by the Guest

Attached Table No. 2

Customer Harassment Behavior (Related to Article 5, Paragraph 6 and Article 7, Paragraph 3)

Repeated requests by a guest to the Hotel that include difficult demands for a reduction in accommodation fees or other matters that are not easily
achievable (except when seeking the removal of barriers based on the Act on Promotion of Elimination of Discrimination against People with Disabilities,
Article 2, Paragraph 2), or requests involving rude or violent language or behavior and other acts that impose a mental/physical burden on the Hotel
employees (except for deeds caused by the operator’s unfair and/or discriminatory treatment as defined in Act 8, Paragraph 1 of the Act on
Promotion of Elimination of Discrimination against People with Disabilities, or with similar valid reasons) and require more than the usual service
efforts (such as those listed below) of the Hotel, shall be deemed to be Customer Harassment Behavior:

- Physical attack (assault, injury, etc.) or mental attack (threats, abusive language, slander, etc.);

- Demand for the Hotel employee to get down on his/her hands and knees, and bow down to the ground;

- Restrictive acts exceeding a certain length of time, such as sit-in or confinement (including unreasonably long phone calls);

- Accusing employees in a loud voice, or using abusive language, etc.;

- Refusal to pay cancellation fees based on unreasonable reasons, excessive demands for refunds, for replacement of merchandise and/or for monetary
compensation, etc. (Including inappropriate requests for excessive services beyond the reasonable range compared to other guests, and repeated

unreasonable demands for discounts on accommodation fees);

- Behavior demanding the Hotel to take responsibility, including repetitive questioning and/or demands for apologies, and/or claims, etc. using methods
lacking social relevance;

- Excessive demands or complaints about matters that cannot be accommodated due to operational rules or systems;
- Threats of disclosure on social media or to the mass media (including the public release of employees’ names);

- Any behavior that constitutes stalking of an employee.

Table No.3
Cancellation Charge (Ref: Paragraph 2 of Article 6)
No show Accommodation Day |1Day Prior to ion Day | 7Days Prior to Day | 2Week Prior to Accommodation Day
individual(1to14) 100% 100% 50% 50% 20%

1. The percentages signify the rate of cancellation charge to the Basic Accommodation Charges.
2. When the number of days contracted is shortened, cancellation charge for the first day shall be paid by the Guest, regardless of days shortened.
3. For a group booking (for 15 persons or more) , the cancellation charge shall be determined separately at the time the Hotel accepts the contract.
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TERMS OF USE AGREEMENT FOR THIS HOTEL

In an effort to insure that all the customers of ‘Sankara Hotel and Spa, Yakushima’ have a safe and enjoyable stay with us and in
accordance with article 10 of Terms & Conditions for Accommodation, we request that all our guests observe the rules listed in the
terms of use agreement. In the event that a customer does not comply with these conditions, in accordance with article 7 of Terms
& Conditions for Accommodation, we maintain the right to refuse service. In addition, we do not bear responsibility for any
accidents which occur when acting out of compliance with the use agreement. Thus, we sincerely request that you act in
accordance with the ‘Terms of Use Agreement’ for this hotel.

Article 1 Use of the Guest Room

1) In the event of an emergency, the route for exiting the Sankara Suite and Jr. Suite is listed in the information book. Ask hotel staff if additional clarification is
necessary. When staying in the Manasa Villa Suite or Sanakara Villa, the emergency exit is from the roof. In the event of an emergency, please follow the
instructions of hotel staff.

2) Only registered guests are allowed to stay in the guest room.

3) Extended stay does not allow the occupant the legal rights afforded residents.

4) No minors are allowed to stay without the express consent of their legal guardians. Also, we reserve the right to refuse service to any guests who would use
drugs or abuse alcohol or anything actions resulting in trouble for other guests.

Article 2 Room Key

1) Please make sure that your door is locked anytime you leave the room.

2) When leaving the hotel premises, entrust your key to hotel staff, or keep it in a safe place.

3) When receiving your key, please notify hotel staff of your room number and name. At times we may need to inquire your name. Please comply.

4) When using any facilities on the hotel premises, it is not necessary to sign receipts. However, at times you will be asked to produce your key holder. We
appreciate your cooperation.

5) Please keep your door locked at all times while in the room or sleeping.

6) Please return your room key to hotel staff when checking out of the hotel. In the event that you forget to return the room key, we will contact you by phone. If the
key is not returned, you will be charged for the cost of replacing it. Thank you in advance for your understanding and cooperation.

Article 3 Visitors

1) All night time visitors must meet in the lounge and other public areas.

2) When someone knocks on your room door, check who it is using the peep hole before unlocking the door. If a suspicious person appears at your door,
immediately contact hotel staff using the ‘butler button’ on the phone.

Article 4 Room Manners
1) No flammable items may be used either in the guest room or on the hotel premises without express permission from the hotel. No cooking is allowed in the rooms.
2) All of the rooms are non-smoking. If you smoke, we would ask you to do so on the deck.

Due to the danger of fire, smoking in bed is strictly forbidden.
3) The guest rooms are exclusively for the purpose of staying and may not be used for sales, business or party use without express permission from the hotel.
4) ltems in the guest room must not be rearranged without express permission from the hotel. Nor is any remodeling of the room allowed.
5) No small items, apart from amenities, may be removed from the room.
6) Do not place any items visible outside of the room, in such a way as to damage the overall appearance of the hotel.

Article 5 Use of the Pool

1) The pool may be used from sunup to sundown. Please do not use the pool at night.

2) Warm-up exercise before swimming is recommended. Apart from swimming goggles, no other apparatus may be used in the pool.
3) If you discover someone drowning, immediately notify the hotel staff and be available to help with resuscitation.

4) Swimming while inebriated is strictly forbidden.

Article 6 Personal Valuables
During your stay please place all valuable documents or precious items in the room safe using a password of your choice. Or, entrust them to hotel staff for safe
keeping in the hotel safe.

Article 7 Entrusted Items

ltems which have been entrusted for safe keeping, unless otherwise requested, will be held for a maximum length of time listed below. If they are not retrieved
within the designated period of time, they will be treated as unwanted items in accordance with the law.

1) Items entrusted to the office by visitors will be held for one month.

2) Items entrusted to the office by guests will be held for one month.

3) ltems requested to be placed in the storage room will be held for 3 months.

Article 8 Lost ltems
All lost items which have been recovered will be held for up to 7 days. If they are not claimed during that time, they will be handed over to the local police.

Article 9 Use of the Parking Lot

1) While on the hotel premises, please heed all the directions of the parking attendant. Also, we request that you drive safely at all times.

) Please do not leave any unattended valuables in your car. The hotel will not be held liable for items lost or stolen from your vehicle.

) The hotel staff will offer valet services. However, the hotel will not be liable for any accidents or incidences which are unrelated to the valet service.

) Please observe all rules regarding the use of your automobile while on the hotel premises.

) In the event of an accident while on the hotel premises, we will assist you in contacting the police and insurance company. In order to provide accurate information, we
may need to inquire as to your contact information and other personal information. We ask for your cooperation in this matter.

6) If the hotel is liable for any accident, we will turn it over to our insurance company for resolution. In that case, the insurance company may need to contact our guest

directly. We request your full cooperation.

2
3
4
5
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TERMS OF USE AGREEMENT FOR THIS HOTEL

Article 10 The Use of Carts on the Premises

1) The hotel staff use carts to transport guests and luggage within the hotel premises.

2) The staff is trained to drive safely. We request the full cooperation of our guests.

3) We generally do not loan the hotel carts to the guests. However, in special cases, we do occasionally grant requests for use of the carts. In that case, we require
that the guests observe the rules for safe driving.

4) We strictly forbid any driving of carts while under the influence of alcohol and any driving off the hotel premises.

5) All of our carts are insured. In the event of an accident our insurance covers the damages. However, if the accident was caused by the negligence or malice of
the guest using the cart, we will hold them liable and may charge for damages.

Article 11 Use of the Hotel Rent-a-car

1) When using a hotel rent-a-car, the customer must sign a contract and agree with all the stipulations in the rental agreement.

2) ltis strictly forbidden by law to hire someone to drive the vehicle. Therefore: under no circumstances will hotel staff drive a vehicle which has been rented as it
may be considered unlawful hiring of a driver. We appreciate your understanding in this matter.

Article 12 Payment

1) Unless some other payment method has been approved by the hotel, all payments are to be made with cash, coupons, traveler’ s cheques or credit cards.

2) In some cases a deposit is required upon check-in. Your cooperation is appreciated.

3) In some cases payment is requested during your stay. We appreciate your cooperation. A denial of payment may result in forfeiture of your room.

4) When a party other than the guest using the room is responsible for payment, if payment is not received by the deadline, the party using the room will be
charged directly. Delayed payment will result in the forfeiture of the room.

5) The hotel will not cover guests’ expenses at venders on the island which it does not own.

6) All phone calls, international and domestic, made from the room phone, as well as, facsimile use will be charged to the guest’ s account.

7) Tax and service charges are included in the billing. No additional tips are necessary.

Article 13 ltems and Behavior not Allowed

The following items or actions may do a nuisance to other guests and are not allowed on the premises.

1) Dogs, cats, small birds and other pets

2) Flammables

3) Odious and poisonous substances

4) Any unlawful items

5) Gambling, offensive language and unruly behavior, loud noise and any other thing considered offensive or a nuisance to other guests
6) Leaving the guest room in pajamas or with room slippers

7) Rearranging the room fixtures or using them for anything other than their intended use

8) Advertising, distributing literature, sales or proselytizing

Article 14 Use of Resources
For the sake of the environment, please use resources wisely. Cooperation in conserving electricity and water would be greatly appreciated.

Article 15 Garbage Disposal

1) In an effort to help preserve the environment of Yakushima Island, we request that while you are sightseeing outside of the hotel, you dispose of all trash in an
appropriate receptacle or carry it back to the hotel for disposal.

2) Please use the garbage bag you were given upon check-in for all garbage and help keep the island clean.

Article 16 Sankara Fund

In an effort to help conserve the environment of Yakushima Island for the future, Sankara Hotel & Spa Yakushima, contributes a portion of its profit and

contributions from guests to a conservation organization.

1) We ask that guests would contribute 500 yen for each night spent at our hotel.

2) We only allow guests who have understood and agree to comply with the articles in the ‘Terms of Use Agreement’ to make reservations and use out hotel.

3) Contributions for the conservation fund will be held by the hotel until the funds are transferred to the related organization. The hotel guarantees the funds will be
handled properly and will make a financial report available on our official website.
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TERMS AND CONDITIONS FOR RENTAL

Chapter 1 General Rule

Article 1 (Application of Terms and Conditions)

. Pursuant to the provisions of these Terms and Conditions, SANKARA HOTEL & SPA YAKUSHIMA (hereinafter referred to as the “Company”) agrees to
provide an automobile for rental (hereinafter referred to as the “Rental Car”) to the party concerned (hereinafter referred to as the “Renter” ), and the Renter
agrees to rent the Rental Car from the Company. Particulars not provided in these Terms and Conditions shall be in accordance with laws, ordinances and good
common practices.

. The Company may occasionally make a special arrangement within broad range of these Terms and Conditions, to the extent consistent with laws, ordinances,
administrative notes, and good common practices. Once a special arrangement is confirmed, such an arrangement shall have priority over these Terms and
Conditions.

N

Chapter 2 Reservations

Article 2 (Making Reservations)

. In planning for car rental, the Renter is requested to agree to these Terms and Conditions together with separately available rate-tables, etc., and to specify
beforehand the class of Rental Car, the commencement date and time of rental, the renting and returning place, the period of rental, the driver’ s name, and other
prerequisites required for rental (hereinafter referred to as the “Rental Conditions™) by the method of visiting the Company, using telephone or other means
such as Internet, and through an agency authorized by the Company before making any reservation of the Rental Car.

. The Company will, as a general rule, accept the reservation made by the Renter to the extent the Rental Car is available for such rental, upon receipt of the
reservation from the Renter, provided that the Renter agrees to pay the separately stipulated reservation deposit unless the Company otherwise agree.

. For Internet booking, if the Company is unable to send its confirmation mail for reservation to the e-mail address designated by the Renter, the Company is
entitled to regard such reservation as being failure.

N
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Article 3 (Change of Reservation)

1. In the event that the Renter desires to change the Rental Conditions provided in Paragraph 1 of Article 2, the Renter shall obtain the consent of the Company.
However, if the Renter has made reservations at a travel agency, etc. which enters into a contract with and handles reservations in lieu of the Company, then the
Renter may amend the Rental Conditions only when the Renter makes an application for amendment to any business office of said travel agency, etc. at which
the Renter has made reservations.

Article 4 (Cancellation of Reservations, Etc.)

. The Renter may cancel the reservation by the method provided separately.

2. The reservation shall be deemed to have been cancelled when the Renter fails to commence the procedures for the execution of a car rental agreement
(hereinafter referred to as the “Rental Agreement” ) within one hour from the reserved commencement time of rental for its own cause.

. When the Company cancels the reservation or does not execute the Rental Agreement for its own cause, the Company shall return the reservation deposit
received to the Renter.

. The reservation shall be deemed to have been cancelled when the Rental Agreement is not executed as a result of any occurrences of an accident, theft, non-
return or recall of the anticipated Rental Car, a natural disaster or any other reason which is not attributable to the Renter or the Company. In such case, the
Company shall return to the Renter the reservation deposit received.
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Article 5 (Substitute Rental Car)

. The Company may offer to rent a car in a different class (hereinafter referred to as the “Substitute Rental Car”) in case it is unable to rent a car of the same
class that the Renter has reserved.

. When the Renter accepts such an offer as provided in the preceding Paragraph, the Company shall rent the Substitute Rental Car under the same Rental
Conditions, except for a class of rental car. When the rental charge for the Substitute Rental Car is higher than that of the car class as reserved, the latter shall
apply and when the rental charge for the Substitute Rental Car is lower than that of the car class as reserved, the former shall apply.

. The Renter may refuse to receive the Substitute Rental Car offered in accordance with Paragraph 1 of this Article 5 and may cancel the reservation.

. In the preceding case, if the reasons preventing the Company from renting the Rental Car as provided for in Paragraph 1 of this Article 5 are attributable to the
Company, the case shall be considered as the cancellation of reservation pursuant to the provisions of Paragraph 3 of Article 4, and the Company shall return to
the Renter the reservation deposit received.

. In the case described in Paragraph 3, if the reasons preventing the Company from renting the Rental Car as provided for in Paragraph 1 of this Article 5 are not
attributable to the Company, the case shall be considered as the cancellation of reservation pursuant to the provisions of Paragraph 4 of Article 4, and the
Company shall return to the Renter the reservation deposit received.
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Article 6 (Exemption)

1. Except as otherwise provided in Article 4 and Article 5, the Company and the Renter shall make no claims to each other with respect to canceling of reservations
and non-execution of the Rental Agreement.

2. When the Company becomes unable to rent the Rental Car or provide the Substitute Rental Car due to natural disaster or other force majeure events, the Renter
shall make no claim against the Company for damage. In such case, the Company shall notify immediately the Renter of the fact.

Article 7 (Agency for Reservations)

1. The Renter may make reservations through a travel agency or a business partner, etc. authorized by the Company to handle reservations in lieu of the Company
(hereinafter referred to as the “Agency” ).

2. The Renter who has made reservations with the Agency can only propose amendment or cancellation of the reservation to a sales branch of the Agency at which
the Renter has made reservations.

Chapter 3 Rentals

Article 8 (Execution of Rental Agreement)

. While the Renter shall specify the Rental Conditions as set forth in Paragraph 1 of Article 2, the Company specify the car renting conditions as set forth in these
Terms and Conditions, the price list, etc., before the Rental Agreement is executed, except where there is no appropriate car available for the Company to rent,
or that the Renter or the driver of the Rental Car comes under any of the provisions of Paragraph 1 or 2 of Article 9.

. Upon the execution of the Rental Agreement, the Renter shall pay to the Company the rental charge, as set forth in Paragraph 1 of Article 11.

. Based on the Basic Instructions issued by the governing agency (*1), because the Company has an obligation to make an entry of the name and address of the
driver and type and number of the driver’s license (*2) of the driver in the rental transaction register (hereinafter referred to as the “Original Rental Sheet” )
and also in the rental car certificate in accordance with the provisions of Paragraph 1 of Article 14, or alternatively to attach a photocopy of the driver’s license,
the Company requires the Renter at the time of execution of the Rental Agreement to present to the Company the driver’ s license as well as a photocopy of the
driver’ s license of the driver (s) designated by the Renter (hereinafter referred to as the “Driver” ). When the Renter himself/herself is the Driver of the Rental
Car, the Renter shall present to the Company his/her own driver’ s license, and to submit a photocopy of the driver’ s license, while if the Renter himself/herself is
not the Driver of the Rental Car, the Driver shall present to the Company its own driver’ s license , and to submit a photocopy of the driver’ s license.

(*1) The Basic Instructions issued by the governing agency refers to Article 2 (10) and 2 (11) of “The Basic Instruction concerning Rental Car” issued by
Director of the Automobile Traffic Bureau, the Ministry of Land, Infrastructure and Transport on June 13, 1995 as Ji-Ryo No. 138.

(*2) The driver’s license means a driver’s license as stipulated by From 14 of Article 19 of Execution Rules for the Road Traffic Law which is issued in
accordance with Article 92 of the Road Traffic Law. Additionally, international driver’ s license or foreign driver’ s license as stipulated under Article 107-2 of
the Road Traffic Law, shall apply mutatis mutandis to the driver’ s license.

. The Company, at the time of execution of the Rental Agreement, may ask the Renter and/or the Driver to present to the Company other documents for
identification in addition to the driver’ s license thereof, and the Company may make photocopies of such documents thereof.

. The Company, at the time of execution of the Rental Agreement, may ask the Renter and/or the Driver to report his/her mobile phone number or other means of

contact so as to communicate with the Renter and/or the Driver during the rental period.

The Company, at the time of execution of the Rental Agreement, may require the Renter to make payment by credit card or in cash, or may otherwise designate

other methods of payment.

[SNN]

IS

o

o



a
g SANKARA

IS LOTEL & SPA EAE

L5 h— BN

% (BB DRFFEDIELE)
1. R AGEGZEN ROEFEOVThDICHEYTIEEE BEZNEFRTIIED TEEVDDELET,
1. BUETL 2h—DEBRICDELSERRIFLDRRILVESE,
2. BREBRVTVWBERDONDEE,
3. R HEVEL D —FILLDPBEREEEL TV ZERBOONDEE,
4. FrAIRD - efFRETORAMOL REeRFILIBND HEBOONDEE,
5. HE. R HEREREEOEREELIZRERE NI ZOMORMSBRICBL OV 3E THHERHONDEE,
2. fERARGBHEEN RDZEDOVTIPICH Y TIEXIE Y I BB OMIEEIER T 22 EN TEBHDELET,
1. FHICEL TEDEGRE C BN OEGE P REDIES,
2. BEOEELICHSVW T EEREOTHLWISHERY Ho728E,
3 BEOEELISVWT. BI7TEESILBY3TAN Holl%,
4. BEOEEL (OLL2h—FEFICLIEELEET, ) LBV T B18FFHENXIIFAEFIBEHDTAN Ho/EE,
5. BEDEEUICSW T BB UIMRRNFERICL BB ERBRNERINE P ERF B2,
6. FEEROFMICAEL FIREDZEERMGEHLTWEWGES, HEEEFIHDHEICRS,)
7. J:EE%%'@@\%#i)1U%E%ﬁf)"'l/‘/&ﬁ—@‘ﬁiﬁb%?ﬁ@ﬂkﬂ&ﬁbtt%o
8. BICBAR T &M Em/i-L TV ENEE,
3. HI2EDHZEICEVTERAEDOBICBEICFHRIPRILL TV -eE . FROBUELY Ho72bDEL TRVERW EZALS FHBUEFHRBOX LV E
FITWERE REBEDFHRIALEMER ANORETEHDELET,

5105 (BEZHI DML )

1. BRI R AD SRR ET I M PR AL D — BB AEECRI T H0NELET, OB FEEDFHEAL
IRTHoRAEEFICENT RALLT— A S EIRLAEENSO—BICHLINBLOLLET,

2. FIEADS KL B25 8 EOE S RBARIC RIBEICHRS N ERIBFR I bNELET,

FE11R (BENS)
1. BEHEERE UTORSOEREEE0 DD 2L A EEPRICIEIS T 2R &2 EEZIHEIFICRELE T £ BHEBZhThOFEULE
HiRRLEH & RICEARLET .
1. Bk S
2. ¥Rl EfmR
3. IRHEHE
4. BLEES|BUR
5. ZDOF &
2. AAHER L SH—DEELFICSVW T S A ERRERTRRICETHTERL VAN ICLZHDELET,
3. L ah—RERICBIETRHELAHSLSNIERM S SIS BB AEREHORBESMEDENHSDBMB S RELH AL,
RERICEEELETNIESEVDDELET,
4. B2RICEDFHELRICEENSENEL LX) FHRICERL M SEEELROR S L EBL TRV ADEERSICLZbDELET,

125 (BREHDOEE)

1. B2 N EEZORER ERFIENEZREEERLLOIETIELR . HOPUOLBHDAHEZ I RITMIEESEVDDELET,

2. Lttt ATEICLAERRMGOER L > THEEBICIBI ET LS ZDEREAELEVIEN HNET , ZOGHE B0 EHRFE TR ET
ICHFEL > EH—DBRINE W 1ZEET,

3. ERARBIRICHE-TEEPRELER 555 BEARLUADEZRERIINTCERAIOEEZNERA—EL ERROGEMRICHICT 28
EHEELHICKIIDDELET,

55135 (RIREE(E R UFERR)

1. Wit GEIE R BT AR5 (EHAREN) (CEDSAREL DELBMERBLAL L 2 —EBUETHOLLET,

2. Lt ERERETAFATRO2 (A AREM) ISEDBAREL LBLRHERRTIOOLET,

3. BRARGERE L. FI2EO AREMY ZHIN TV B EL VIR ED D ARRICE I EHRHNBR VM BROREICLS>TLL 2D~ ICEHT
BOBUVZEZDOML S 5h— D ERRAEERHL TV BILERBT BHOLLET .

4. L3 FIAOERBICE>TL 2 h— R ARIRER SN /IS EIR B LBLRHEEERTEbDLLET,

5. UHEF VRS —MABBLEEAN ERAPLELSERIOBAC SV TAREECEETIb0LET . SN EBOFIEETEIEN
HoTh Fr Ry —MEBOEEBER AN AIODLLET,

B4 (BB )

1. Y Lo ah—E5 [ EELEER G A BERBERY BRI ED-EBELHUAMENDE BT £ER A XIIEEE ICXAT2HNDELET,
2 R AXIGEGREIL L2H—DOFERD GIBICEY T ER BB LE TN IE LS B VWbDELET,

3. ERARIGEGE L BETENRUEEI ELICZOEELHICERTIHDELET,

4. EZANGEGREIL L2 0RET 3580 FREFICEEN 2L IORZETIHDELET,

B4E B

155 (EHEME)

1. ERAGEGZE R L 2h—D5ELERG TIPS ITRETSETOM (U
THERFIEWD, ) ERGEBEDIBEBELO L 2h—EHEHL. B
THLDELET,

2. R AVHIEDEEEBREEN MBVRG L2 PHTES WETE EE
U RHEORELZ I HE EZ ARSI HoBEEEETIHOEL
Y AB. DB ELAA—ICHRIN TV BRBEDER TV EE A,

58165% (B mAREESR)

1. B2 ARSEGEE L ERRICL o — LoV BT AICEERE
TAEATEO2 (AR SRR CEDDRREL DELRHERBLE T
BEEVBOELET,



8¢ sankara
A Y

Q)
HOTEL & SPA BA%

™

TERMS AND CONDITIONS FOR RENTAL

Article 9 (Refusal of Execution of Rental Agreement)
. In the event that the Renter or the Driver comes under any of the provisions set forth below, the Rental Agreement shall not be executed:
(1) When the acceptable driver’ s license required for driving the Rental Car is not presented to the Company;
(2) When the Renter or the Driver is deemed to be under the influence of alcohol;
(3) When the Renter or the Driver is presents toxic symptoms due to narcotics, stimulant drugs, thinner, etc.;
(4) When the Renter or the Driver intends to accompany children under the age of 6 notwithstanding the fact the Renter or the Driver fails to install a child seat in
the Rental Car;
(5) When the Company judges that the Renter or the Driver is a member of the crime syndicate or the crime syndicate-related organization, or associated
therewith, or a member of other antisocial organizations.
. In the event that the Renter or the Driver comes under any of the provisions set forth below, the Company shall reserve the right to refuse to execute the Rental Agreement:
(1) When a third party other than the Driver, designated at the time of reservation tries to drive the Rental Car;
(2) When the Renter or the Driver let the rental charge fall into arrears in the past;
(3) When the Renter or the Driver committed any act listed in Article 17 in the past;
(4) When the Renter or the Drive committed any act listed in Paragraph 6 of Article 18 or Paragraph 1 of Article 24 in the past (including for car rental from the
other rental car companies) ;
(5) When the Renter or the Driver had automobile insurance coverage refused due to the violation of the terms and conditions for rental or the insurance
provisions;
(6) When the Renter or the Driver does not meet all the conditions as separately prescribed in the use of specific type of car (provided, however, that this
provision shall apply only when the Renter or the Driver uses the specific type of car) ;
(7) In addition to the preceding items, when the Company or each sales office finds it inappropriate to rent the Rental Car to the Renter or the Driver; or
(8) When the Renter or the Driver fails to meet any other terms and conditions separately presented.
. In the preceding two paragraphs, when the reservation has already been made between the Renter and the Company, such reservation shall be deemed to have
been cancelled, and the Company shall return to the Renter the reservation deposit received, provided, that the Renter has paid the cancellation fee to the
Company.

]
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Article 10 (Formation of Rental Agreement, Etc.)

1. The Rental Agreement shall come into effect when the Renter pays the rental charge to the Company and the Company delivers the Rental Car to the Renter. In
this case, the reservation deposit received or the face amount of the coupon issued by a travel agency, etc., shall be allotted as part of the rental charge.

2. The delivery described in the preceding Paragraph shall take place at such commencement date and time of the rental and at such rental place as specified in
Paragraph 1 of Article 2.

Article 11 (Rental Charge)

. The rental charge means the total amount of the following fees. The Company shall receive appropriate rental charge consistent with the contractual rental
period, and the Company shall be responsible to state each amount or the basis of calculation clearly on the price list.

(1) Basic Rental Charge

(2) Optional Equipment Charge
(3) Refueling Charge

(4) Delivery/Collection Charge
(5) Other Charges

. The basic rental charge shall be in accordance with the rental price of which the Company notifies the Director General of the District Transport Bureau, and
which is implemented at the time of rental.

. If any additional charge is required at the time of returning the Rental Car in addition to the charges received under Paragraph 1 of this Article, including, but not
limited to extension charge, exemption amount due to accident, indemnity amount against suspension of Rental Car, penalty for changing drop-off place, then the
Renter shall adjust an account at the time of returning the Rental Car.

. When the rental charge is changed after the reservation has been made in accordance with Article 2, the rental charge shall be determined based on a
comparison between the rental charge applied at the time of reservation and the rental charge applied at the time of rental and whichever lower shall apply.
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Article 12 (Changes in Rental Conditions)

1. When the Renter intends to change the Rental Conditions set forth in Paragraph 1 of Article 8 after the execution of the Rental Agreement, the Renter shall
obtain the prior consent of the Company.

2. The Company may not consent to changes in the Rental Conditions if the changes in the Rental Conditions described in the preceding Paragraph interfere with
the rental business of the Company. In this case, the Renter shall return the relevant Rental Car before the initial rental period is expired.

3. When the Renter intends to extent the rental period in accordance with the provisions of Paragraph 1 of this Article 12, the Renter agrees that all Rental
Conditions except for the rental period shall be the same as those before extension, and the Renter shall pay to the Company the rental charge which
corresponds to the rental period extended.

Article 13 (Inspection/Maintenance and Confirmation)

. The Company shall rent the Rental Car after conducting necessary inspection and maintenance as stipulated in Article 48 of the Road Transport Vehicle Law
(Periodic Inspection and Maintenance) .

The Company shall conduct necessary inspection and maintenance as stipulated in Article 47-2 of the Road Transport Vehicle Law (Daily Inspection and

Maintenance) .

. The Renter or the Driver shall confirm that the Rental Car has been duly inspected and maintained pursuant to the provisions of the preceding two paragraphs
and ensure that the Rental Car is free from defects by inspection of the exterior and accessories of the Rental Car under the inspection list separately prescribed,
and also that the Rental Car meets the Rental Conditions.

. In the event that any defects are detected in the Rental Car upon the checkup of the preceding Paragraph, the Company shall immediately perform necessary
repairs and maintenance.

. The Company does not provide any child seat. However, if the Renter needs any child seat, the Renter shall obtain and properly fix the child seat at its own risk
and responsibility. The assistance by the Company in fixing the child seat shall not exempt the Renter from assuming responsibility for fixing the child seat.
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Article 14 (Issuance and Carrying of Rental Car Certificate, Etc.)

1. At the time of delivery of the Rental Car, the Company shall issue to the Renter or the Driver a prescribed certificate of rental car stating items set forth by the
Director General of the District Transport Bureau.

2. The Renter or the Driver shall carry the rental car certificate issued in accordance with the preceding Paragraph during the period of use of the Rental Car.

3. The Renter or the Driver shall immediately notify the Company when the Renter or the Driver loses the rental car certificate.

4. The Renter or the Driver shall return the rental car certificate to the Company upon return of the Rental Car.

Chapter 4 Usage

Article 15 (Managerial Responsibility)

1. The Renter or the Driver shall observe the duties with the care of a good custodian in operating and maintaining the Rental Car, during the rental period from the
delivery to the return of the Rental Car to the Company (hereinafter referred to as “during the period of use” ).

2. In the event that the Renter fails to observe the duties with the care as set forth in the preceding Paragraph and the Rental Car suffers any damage such as hit-
and-run, vandalism, breaking into a car or theft, the Renter shall indemnify the Company against the damage suffered. In this case, no insurance taken out to
cover the the Rental Car shall apply to such damage.

Article 16 (Daily Inspection and Maintenance)
1. During the period of use, the Renter or the Driver shall conduct necessary daily inspection and maintenance of the Rental Car before use as set forth in Article
47-2 of the Road Transport Vehicle Law (Daily Inspection and Maintenance) .
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TERMS AND CONDITIONS FOR RENTAL

Article 17 (Prohibited Acts)
. The Renter or the Driver shall be prohibited from any of the following acts during the period of use:
(1) To use the Rental Car for transportation business utilizing automobiles or similar purposes thereto without obtaining the consent of the Company or the
permission as required by the Road Transport Law;
(2) To use the Rental Car for purposes other than those specified, or to let a third party other than the Driver specified on the rental car certificate under
Paragraph 3 of Article 8 and the person authorized by the Company drive the Rental Car;
(3) To sublet the Rental Car, to deposit it for security or any other acts which would infringe on the rights reserved by the Company;
(4) To change the original form of the Rental Car by falsification or defacement of its automobile registration number plate or license number plate, or by
rebuilding or redesigning of the Rental Car;
(5) To use the Rental Car for any kind of test or competition, or for towing or pushing any other vehicle without obtaining the consent of the Company;
(6) To use the Rental Car in violation of the laws or against public order and customs;
(7) To subscribe to damage insurance for the Rental Car without obtaining the consent of the Company;
(
(

8) To take the Rental Car out of the territory of Japan;
9) To remove or take out of the Rental Car any audio system, car navigation system and other accessories equipped in the Rental Car, or to use in-car tools,
tires or spare tires for the purpose other than for the Rental Car, without obtaining the consent of the Company;
(10) To bring a pet animal into the Rental Car without obtaining the consent of the Company, or to take such pet animal out of the cage within the car even
though the consent of the Company has been obtained; and
(11) To act in violation of the Rental Conditions of Paragraph 1 of Article 8.

Article 18 (Measures in Case of lllegal Parking, Etc.)

1. When the Renter or the Drive parks the Rental Car in violation of the Road Traffic Law during the period of use, the Renter or the Driver shall appear at the
relevant police station which has jurisdiction over the area where the Renter or the Driver parks illegally to immediately pay violation charges relating to such
illegal parking, as well as the charges of towage, storage, pick-up and other expenses in connection with such illegal parking.

. In the event that police notifies the Company of the Renter’ s or the Driver’ s illegal parking of the Rental Car, the Company shall contact the Renter or the Driver,

instructing the Renter or the Driver to move or collect the Rental Car promptly and also to appear at the relevant police station at the expiration of the Rental

Agreement or by specific time instructed by the Company for completion of the illegal case. Then the Renter or the Driver shall comply with such instructions

given by the Company. When police tows the Rental Car, the Company may collect the Rental Car from police on its own judgment.

The Company shall cooperate with police in pursuit of the responsibility of the Renter or the Driver in connection with the illegal parking by submitting documents

which contain the Renter’ s or the Driver’ s personal data such as the a copy of the rental car certificate to police if the Company determines it necessary. The

Company shall also take necessary legal measures by submitting to Public Safety Commission documents, including, but not limited to a letter of explanation and

a copy of the rental car certificate in accordance with Paragraph 6 of Article 51-4 of the Road Traffic Law and reporting to Public Safety Commission factual

aspects of the illegal parking. The Renter or the Driver shall consent to such actions the Company may take.

. In the event that the Company receives an order for payment of a violation charge of the illegal parking in accordance with Paragraph 1 of Article 51-4 of the
Road Traffic Law and pays such penalty of the illegal parking on behalf of the Renter or the Driver, or that the Company pays for the search for the Renter or the
Driver as well as the move, storage, collection of the Rental Car, the Company shall charge the Renter or the Driver the following amount (hereinafter referred to
as the “lllegal Parking Expenses” ). In this case, the Renter or the Driver shall pay the lllegal Parking Expenses to the Company on or before the due date
designated by the Company:

(1) The amount equal to the illegal parking charge;
(2) The expense required to find the Renter or the Driver, as well as for the move, storage and collection of the Rental Car.

. In the event that the Renter or the Driver pays to the Company the amount charged by the Company in accordance with Paragraph 4, wherein the order for
payment of a violation charge of the illegal parking is rescinded by the reasons that the Renter or the Driver had paid penalty relating to the illegal parking in
arrears or there was the institution of prosecution and the Company received refund of the illegal parking charge or a receipt for such illegal parking charge
already paid, then the Company shall refund to the Renter or the Driver the amount equivalent to the illegal parking charge among the lllegal Parking Expenses
for which the Company has already received payment.
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Chapter 5 Return

Article 19 (Responsibility for Return)

1. The Renter or the Driver shall return to the Company the Rental Car at the specified returning place at or before the termination of the rental period.

2. The Renter or the Driver shall indemnify the Company for all the damage the Renter or the Driver caused to the Company if the Renter or the Driver is in violation
of the provisions of the preceding Paragraph.

3. In the event that the Renter or the Driver fails to return the Rental Car during the rental period due to a natural disaster or any other force majeure, the Renter or
the Driver shall not be liable for the damages incurred by the Company. In this case, the Renter or the Driver shall immediately contact the Company and follow
the instructions given by the Company.

Article 20 (Confirmation at the Time of Return)

1. The Renter or the Driver shall return the Rental Car in the same conditions as conformed at the commencement of rental, except for ordinary wear and tear of the
Rental Car arising from the normal use, in the presence of the Company.

2. The Renter or the Driver, at the time of return of the Rental Car, shall conform that no articles belonging to the Renter, the Driver or passenger (s) have been left
behind in the Rental Car. The Company shall bear no responsibility for the storage of such articles after the completion of return of the Rental Car.

Article 21 (Rental Charge for Change in Rental Period)
1. When the Renter or the Driver changes the rental period in accordance with Paragraph 1 of Article 12, the Renter or the Driver shall pay the rental charge
corresponding to the renewed period.

Article 22 (Returning Place, Etc.)

1. When the Renter or the Driver changes the returning place in accordance with Paragraph 1 of Article 12, the Renter or the Driver shall bear the expenses
required for forwarding the Rental Car (drop-off charge), if any, due to a change of returning place.

2. In the event that the Renter or the Driver return the Rental Car to any place other than the specified returning place without the consent of the Company under
Paragraph 1 of Article 12, the Renter or the Driver shall bear the full expenses required for forwarding the Rental Car (drop-off charge) due to a change of
returning place.

Article 23 (Settlement of Rental Charge)
1. The Renter, at the time of returning the Rental Car, shall pay any unpaid fee, including, but not limited to overtime fee, incidental fee or gasoline fee.
2. When the fuel is not filled (not filled up) , the Renter shall pay fuel charge calculated in accordance with the provisions separately set forth by the Company.

Article 24 (Measures in case of Non-Return)

. In the event that the Renter or the Driver does not return the Rental Car to the specified returning place after the expiration of the rental period, and if the Renter
or the Driver fails to comply with the Company's request for return, or the whereabouts of the Renter or the Driver are not known to the Company, or when due to
other circumstances the Company judges that the Rental Car is non-returnable, the Company may take all possible legal measures, including, but not limited to,
filing a criminal suit against the Renter or the Driver, and additionally may report and register such fact of non-return to any relevant official body.

. In case of non-return of the Rental Car as provided in the preceding Paragraph, the Company shall take all necessary measures to locate the said car, including
but not limited to, contacting families and relatives of the Renter or the Driver, as well as people in the offices where the Renter or the Driver works, or seeking
the operation of automatic vehicle monitoring system.

. In case of non-return of the Rental Car as set forth in Paragraph 1, the Renter or the Driver shall be liable for all the damages to the Company as set forth in
Article 29 and, additionally, shall bear all the expenses the Company may have to incur for the collection of the Rental Car and for the search of whereabouts of
the Renter or the Driver. In this case, the Company shall assume no liability for the articles left behind in the Rental Car.

. In case of non-return of the Rental Car as set forth in Paragraph 1, the Renter or the Driver shall agree in advance that the Company may collect the Rental Car
without obtaining the Renter’s or the Driver’s consent, and the Renter or the Driver shall make no objections against the collection by the Company of the
Rental Car for civil, criminal or other reasons whatsoever. In this case, the Company shall assume no liability for the articles left behind in the Rental Car.
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TERMS AND CONDITIONS FOR RENTAL

Chapter 6 Measures in case of Breakdowns, Accidents, Theft or Other Causes

Article 25 (Measures in case of Breakdowns)
1. When the Renter or the Driver detects any abnormality or breakdown of the Rental Car during the period of use, the Renter or the Driver shall immediately
discontinue the operation and contact the Company and at the same time follow the instructions given by the Company.

Article 26 (Measures in case of Accidents)
1. In the event that the Rental Car is involved in any accident during the period of use, the Renter or the Driver shall stop driving the Rental Car immediately and
take the measures required by the laws and regulations as well as the following actions, regardless of whether the accident is serious or not:
(1) To immediately report to the Company on the situation of the accident and follow the instructions given by the Company;
(2) If the Rental Car needs repaired based on instructions given by the Company as provided under the preceding Item, such repairs shall be performed at the
Company or at the repair shop designated by the Company unless the Company agrees otherwise;
(3) To cooperate with the Company and the insurance company, with which the Company has entered into a contract, in doing their research relating to the
accident and submit to the Company and the insurance company, without delay, any necessary documents; and
(4) To obtain the consent of the Company in advance of making a settlement or coming to any other agreement with any other party involved concerning
the accident.
. Subject to the measures stipulated in the preceding Paragraph, the Renter or the Driver shall deal with the accident and resolve the matter on his/her own
responsibility.
The Company shall furnish the Renter or the Driver with advice on the proper handling of the accident, and cooperate with the Renter or the Driver in the
settlement of the same.
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Article 27 (Measures in case of Theft)
. When the Renter or the Driver shall take the following measures in the event that the Renter or the Driver is involved in theft or other damage during the period of use:
(1) To immediately report to the nearest police;
(2) To immediately notify the Company of the situation and follow the instructions given by the Company; and
(3) To cooperate with the Company and the insurance company, with which the Company has entered into a contract, in doing their research relating to the
theft and other damage and submit to the Company and the insurance company, without delay, documents requested by the Company and the
insurance company.

Article 28 (Termination of Rental Agreement due to Non-Usability of Rental Car)

. In the event that the Renter or the Driver cannot continue using the Rental Car due to breakdowns, an accident, theft, or any other cause (hereinafter referred to
as the "Failures") during the period of use, the Rental Agreement shall terminate.

. If the Failures are resulted from the reasons attributable to the Renter or the Driver, the Renter or the Driver shall bear the costs for collection and repair of the
Rental Car and the Company shall not return to the Renter or the Driver the rental charge received. In the event that the special agreement stipulates the
payment of rental charge in arrears or if there is any unsettled amount due to the extension of the rental period, then the Renter shall additionally pay such rental
charge and unsettled amount unless the Failures come under any of the causes stipulated in Paragraph 3 or Paragraph 5.

. In the event that the Rental Car has been defective due to any cause existing prior to its delivery to the Renter, the new Rental Agreement shall be deemed to
have been executed, provided that the Renter may be offered to rent the Substitute Rental Car. Further, Paragraph 2 of Article 5 shall apply mutatis mutandis
with regard to the rental conditions of the Substitute Rental Car.

. Either in the events that the Renter chooses not to accept the Substitute Rental Car described in the preceding Paragraph or that the Company fails to offer to
rent the Substitute Rental Car, the Company shall return to the Renter the rental charge received in full.

. In the event that the Failures arise from causes not attributed to either of the Renter, the Driver, and the Company, or that the non-usability of the Rental Car
arises due to a natural disaster or other force majeure, the Rental Agreement shall terminate. The Company shall return to the Renter the rental charge received
deducting a portion of the rental charge which corresponds to the rental period from the commencement of rental to the termination of the Rental Agreement.

. Except for the measure set forth in this Article, the Renter or the Driver shall make no other claims to the Company with respect to the damage or loss arising out
of the non-usability of the Rental Car.
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Chapter 7 Indemnity and Compensation

Article 29 (Indemnity and Compensation for Business)

1. In the event that the Renter or the Driver causes damage to a third party or the Company during the period of use, the Renter or the Driver shall be liable for
indemnifying such damage except for damages arising out of causes attributed to the Company.

2. Among the damages to the Company in the preceding Paragraph, the Renter or the Driver shall compensate the Company, as separately provided in the price
list, for the damages resulting from non-usability of the Rental Car due to the accident, theft, failures caused by the reasons attributable to the Renter or the
Driver, or defacement/odor of the Rental Car.

Article 30 (Insurance and Compensation)

. In the event that the Renter or the Driver is liable for damages as stipulated in Paragraph 1 of Article 29, insurance payment or compensation shall be paid in
accordance with the liability insurance contract which the Company has executed with regard to the Rental Car or the Company’s prescribed compensation
system but not exceeding the following limits:

(1) Personal damage: Per person- Unlimited (not including automobile liability insurance policy) ;
(2) Property damage: Per accident- Unlimited;

(3) Vehicle damage: Per accident-Current value;

(4) Personal injury: Per accident- 30 million yen;

(5) No passenger coverage

. Such insurance payment or compensation as set forth in Paragraph 1 shall not cover when the case comes under any of the exemption clauses of the liability
insurance or compensation system.

. The Renter or the Driver shall bear damages for which insurance payment or compensation is not granted, or damages in excess of such insurance payment or
compensation as payable under Paragraph 1 unless otherwise specifically agreed upon.

. If the Company has paid the damages to be borne by the Renter or the Driver, the Renter or the Driver shall immediately reimburse such an amount to the
Company.

. The insurance premium for the liability insurance contract as set forth in Paragraph 1 and the participation fee for the compensation system prescribed by the
Company shall be included in the rental charge.

. The liability insurance and the Company’ s compensation system shall not cover the accident which has not been reported to police or either sale office of the
Company, or which comes under any of the exemption clauses of the terms and conditions for liability insurance, and which occurs after the delivery of the Rental
Car and comes under Item 1 to 5 of Paragraph 1 or ltem 1 of Paragraph 2 of Article 9, or ltem 1 to 11 of Paragraph 1 of Article 17, and which the rental period
has been extended without prior consent of the Company and occurs after such extension.
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Chapter 8 Termination of Rental Agreement

Article 31 (Termination of Rental Agreement)

1. The Company may cancel the Rental Agreement without any notification or whatsoever and immediately demand the Renter or the Driver to return the Rental
Car, if the Renter or the Driver, during the period of use, comes under any one of the following items. In this case, the Company shall not return the rental charge
received to the Renter. However, if the special agreement stipulates the payment of rental charge in arrears or if there is any unsettled amount due to the
extension of the rental period, then the Renter shall pay such charge and amount:

(1) When the Renter or the Driver violates any provisions of these Terms and Conditions;

(2) When the Renter or the Driver causes a car accident due to the reasons attributable to either the Renter or the Driver, or if the Rental Car is damaged
or broken down; or

(3) When the Renter or the Driver comes under any item of Paragraph 1 of Article 9.
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Article 32 (Termination by Consent)

1. The Renter may terminate the Rental Agreement, even during the period of use, after returning the Rental Car with the consent of the Company and also after
making payment of the termination charge as described in the following Paragraph. In this case, the Company shall return to the Renter the rental charge
received deducting a portion of the rental charge which corresponds to the period from the commencement of rental to the return of the Rental Car.

Chapter 9 Personal Information

Article 33 (Purpose for Use of Personal Information)
1. The Company shall obtain and make use of personal information of the Renter or the Driver for the following purposes:
(1) For the purpose of performing the legally required particulars as a condition to obtaining business license, including but not limited to, preparing the rental car
certificate at the time of the execution of the Rental Agreement, as an authorized operator of the car rental business under Paragraph 1 of Article 80 of the
Road Transport Law;
(2) For the purpose of providing the Rental Car and other related services to the Renter or the Driver;
(3) For the purpose of identifying and screening the Renter or the Driver;
(4) For the purpose of preparing the data base customized to the form unable to recognize and specify a person but capable of processing and statistically
analyzing personal information; and
(5) For the purpose of providing the following personal information in writing or electronic media to the hotel system operated by the Company, provided that the
Company shall stop providing said information if the Renter or the Driver requests the Company not to do so. Personal information to be provided: address,
name, date of birth, telephone number and other information related to the rental transaction with the Renter or the Driver.
2. When the Company tries to obtain such information on the Renter or the Driver for the purposes not stated in any of the clauses in Paragraph 1, the Company
shall advise the Renter or the Driver of specific purposes in advance.

Chapter 10 Miscellaneous

Article 34 (Offset)
1. In the event that the Company is under monetary obligation to the Renter or the Driver under these Terms and Conditions, the Company may offset such
monetary obligation against the debts to which the Renter or the Driver is liable to the Company at the Company's convenience.

Article 35 (Consumption Tax and Local Consumption Tax)
1. The Renter or the Driver shall pay to the Company the consumption tax (including the local consumption tax) imposed on the rental transaction under the Terms
and Conditions.

Article 36 (Arrears)
1. In the event that either the Renter or the Driver, and the Company neglects to fulfill any monetary obligation under these Terms and Conditions, the Renter or the
Driver, and the Company shall pay to the other party interests on the balance in the arrears at 14.6% per annum.

Article 37 (Detailed Regulations)

1. The Company may prescribe the detailed regulations of these Terms and Conditions separately. Such regulations shall have the same effect as these Terms and
Conditions.

2. When the Company prescribes the detailed regulations separately, the Company shall post them on the notice boards of its each rental office and make them
public in the brochures and the price list. The same shall apply to any change or amendment to the detailed regulations.

Article 38 (Japanese Version shall Prevail)
1. In the event of any discrepancy between the Japanese version and the English version of these Terms and Conditions in terms of expressions and terms, the
Japanese version shall be formal and prevail over the English version.

Article 39 (Agreement on Competent Court)

1. In the event of any disputes arising with regard to the rights and obligations under these Terms and Conditions, the competent court shall be the District Court or
Summary Court having territorial jurisdiction over the Company, its each rental office or the head office of its group, regardless of the sued damages in
controversy.

Supplementary Provisions:
These Terms and Conditions shall be effective as from March 14, 2010.



